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Information obligation in accordance with the General Data Protection 
Regulation (EU‐ GDPR)   

 
Dear donors! 

The Austrian Europlasma donor centers belong Europlasma GmbH (Ltd). In the course of the 
process for producing medicinal products with plasma gained from plasma and platelet 
donations personal data from the donors is evaluated and recorded by Europlasma. The 
relevant authorization for doing this is registered at the Vienna City Magistrates Office, the 
GISA number is 23398955 and the company registration number is 80279h 

The protection of your personal data is very important to us. We therefore process your data 
in accordance with the legal conditions for their use (EU- GDPR). 
We would herewith like to inform you which information is saved on which legal basis. The 
storage period of all of our data (personal data as well as sensitive data) is 30 years, 
this based upon the stipulations set out in the Blood Safety Act, the legal basis for this 
being that: “the complete traceability of the transfusion chain must be secured.” After 
this period of time has expired the data an automatic anonymization is carried out, which 
ensures that the data can no longer be identified. If no donation is given, the length of the time 
of storage is shortened to 15 years.  
 

Recorded Data 

Legal Basis 
Abbreviations: 
BDR =Blood Donors Act 
BSA = Blood Safety Act 
EU-GDPR=General Data Protection 
Regulation  

Name BDR §1 para.1 
Sex BSV §1 para.2 
Birth date BSV §1 para.1 

Language BSV §2 para.1 

Home address 
BSV §1 para.1  
Law on Epidemics 1950 §2 para.1 

Number of donations BSG §11 para.2 
Blood pressure, pulse, weight, temperature, height BSV §4 para.2 
Amount of donation BSV §9 para.2 
Doctor’s additional information on the individual 
donation procedure 

BSV §2 para.3 

Blood count BSV §4 para.3 
Previous illnesses BSV §3 para.1 
Number of donations per time period BSV §9 para.2 
Lab tests BSV §4 para.3, §12 para.1 
Time stamp of the donation  BSG §11 paras.5+6 
Examinations carried out on donor BSG §7 para.1  
Temporary and permanent donation bans BSV §5 + §6  
Donor’s self-exclusion BSG §8 para.3 
Photo identification of donor BSV §1  
Donor card for plasma donation BSG §12 para.4 
Experiences during the donation BSG §11 para.3 
Donor number BSV §1 paras.1+2 
Nationality BSV §1 Law on Epidemics 1950 §2 para.1 
Suitability for donating BSV §3 + §4 para.6 
Declaration of consent for data recording DSGVO 
Declaration of consent for donating BSV §1 para.3 
Blood group, rhesus factor by platelet donations BSV §12 para.1 
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Isoagglutinin titer by platelet donors  
No legal demand, but important for the 
compatibility of the platelet concentrate when 
given to the patient.  

 

According to § 9 (1) of the Blood Donors Act the personal data such as name and birthdate 
can be forwarded to other companies in the same catchment area (Biolife, Plasmapunkt, 
Plasmaspendedienst) which are also authorized to carry out plasma donations according to 
the legal stipulations, this is done in accordance with the regulations regarding the securing of 
statutory personal data. 
 
Europlasma must register those wishing to donate and those who actually donate and have 
been found to have a positive diagnosis of an infection with Hepatitis A, B or C or Syphilis (in 
this case only in the case of a refusal of treatment) to the central civil register of the Ministry of 
Health (this registration includes the name, birth date, telephone number and address, the date 
of the respective donation or the initial examination), the legal basis for this is to be found in : 
Law of Epidemics 1950 (in the valid version), in the paragraph „notifiable diseases“. 
 
Please note that we also must notify the authorities of any incidents occurring in the course of 
donations in accordance with the Haemovigilance Act 2007 (in the valid version), in such cases 
the following information is forwarded: initials of name, the birth year as well as the donor 
number and the type of incident. 
 
 
You explicitly have the right to information, rectification, deletion, limitation, data portability, 
revocation and objection taking into account the deadlines for action set out by law. If you 
believe that the processing of your data is being carried out in a form which breaches the 
respective data protection regulations or that your rights regarding data protection are being 
infringed upon in any other way please contact our data protection officer (see below) or the 
Data Protection Authority: Austrian Data Protection Authority, Wickenburggasse 8, 1080 
Vienna, Telephone: +43 1 52 152-0. 
 
Name and contact data of the persons responsible:  

 
Europlasma GmbH  
Alserbachstraße 18 
1090 Vienna 
 
Manager 
Jean-Francois  Doré 
 
Data Protection Officer 
Mr. Aljosa Kolenic, Tel: No. 0316 293333, E-mail: Datenschutz@europlasma.at. 
 


